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PURPOSE 

To improve student achievement through the coordination and support of school-wide training 
and enhancement of curriculum and technology through:  1)  the effective use of technology in 
instruction  2)  the improved support of technical infrastructure in school  3)  the integration of 
technology in the curricula. 
 

SUPERVISION RECEIVED AND EXERCISED 
 
Receives directions from an assigned administrator.  Methods of performing tasks are largely 
within the discretion of the incumbent.  Work is measured mainly through the observation of 
results obtained against assigned objectives. 
 
ESSENTIAL FUNCTIONS OF THE JOB - May include, but are not limited to, the following: 
 
Working with supervisors, instructional coaches and program assistants in supporting the 
development of staff trainings as related to the instructional use of microcomputers. 
 
Working with teachers regarding hardware usage, software applications, computer and related 
technologies, and the general use of technology in the classroom as an instructional support 
tool. 
 
Providing curricular support in regard to technical concerns for the integration of technology in 
the K-12 curriculum. 
 
Establishing support systems for educators to access, preview, and/or receive training in 
hardware usage and software applications. 
 
Assisting in the recommendation of software and hardware that supports instruction. 
 
Assisting in the development of assessment tools to evaluate the instructional effectiveness of 
current and future usage of instructional technology. 
 
Assisting with the development coordination of computer user groups. 
 
Communicating  information by preparing and distributing information and making 
presentations. 
 

Maintaining regular and consistent attendance and punctuality.  
 
Performing related duties consistent with job description and assignment. 



Salem-Keizer Public Schools  
Technology Support Coordinator (continued) 
 
 
MINIMUM QUALIFICATIONS 
Knowledge of: 

Various technologies, including but not limited to:  microcomputers, interactive video, 
multimedia, robotics, and different operating systems. 

Application of technology to both administrative and instructional settings. 

Software, hardware, and optical media and their applications. 
 
Supported versions of the Windows Operating Systems for PCs and servers. 

Understanding of basic network principals and network operating systems to include Windows 
and Novell. 
 
Ability to: 

Maintain effective working relationships with other staff and the general public. 

Support classes for staff on the use of various technologies. 

Support staff development on integration of technology.  Prepare presentations for technical 
and non-technical audiences. 

Plan, prepare and facilitate meetings. 

Listen and provide feedback in a variety of settings on both technical and non-technical issues. 

Communicate clearly, both orally and in writing. 

Manage multiple priorities and work well with minimum supervision. 

Install network and computer related hardware and software. 
 
Experience and Training: 
Any combination of experience and training that would provide the required knowledge and 
abilities is appropriate.  A representative way to obtain the knowledge and abilities would be: 

Experience 
Three to five years experience teaching/training adults with a focus on technology. 
Development of course outlines and programs in the area of technology. 
Experience in the application of technology in an educational setting. 

Training: 
Four year college degree in education, computer science, or equivalent. 
or 
Two-year college degree with academic coursework in electronics, computer science, or a 
related field and two years field experience. 



Salem-Keizer Public Schools  
Technology Support Coordinator (continued) 
 
 
Work Environment: 
Climate controlled office settings with temperatures ranging from mild to moderate cold/heat. Exposure 
to noise levels from moderate to loud and occasional to frequent time periods. 
 
Physical Requirements:  
Frequent reaching, handling, handwork, talking and hearing.  Mobility to work in a typical office setting 
and use standard office equipment, stamina to remain seated and maintain concentration for an 
extended period.  Hearing and speech to communicate in person or over the telephone.  Vision:  
Frequent near acuity; occasional far acuity.  Vision to read printed materials, computer screens and/or 
other monitoring devices. 
 
Strength:   Sedentary/Medium – Exert force to 10-25 lbs. frequently, and up to 10 lbs. constantly or a 
negligible amount of force frequently to lift, carry, push, pull or move objects. 
 
Salem-Keizer School District is an equal opportunity employer. 
 
Position:   Technology Support Coordinator   
 
I am willing and able to perform the duties of this job: 
 
Signature:       Date:    
 
Print Name:         
 


